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 The online portal gives account information. 
o View current bills and history 
o Update credit card or banking information 
o Update communication preferences 

 

 Select myBCMud Portal on the Pay Water Bill page, or click here. 

 myBCMud Portal 

 
 Login to the account portal. 

o To register for an account, select Register. 
o For a how-to guide for registering an account, see myBCWater account 

registration. 
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 Verify the account number and address on the account in the top left corner. 

 

 

 The Pay Bill feature shows: 
o The current balance due 
o Due Date 
o When the last payment was received 
o Any past due amounts 
o View your current bill/ statement 
o Make a payment 
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 The message center has current billing information. 

 

 

 Financial History gives a snapshot of billing for the past year. 
o Hover over each bar and it will display the amount billed. 
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 Usage History gives a snapshot of usage for the past year. 
o Hover over each bar and it will display the amount used. 
o There is an option to switch from water to sewer. 

 

 

 

 

 

 

 

 

 

 

 Account History will show the previous 3 months' bills and payments. 
o Select the view account history, this will display one year's history of billing 

and payments.  
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 Manage Accounts is in the top right corner. 
o This option is available to customers that have multiple accounts. 

 

 

 Under the Help section there are multiple links. 
o Payment & Billing: 

 Set up AutoPay 
 See myBCMudwater – Autopay Setup 

 View Account History 
 Manage Payment Methods 

 Manage credit cards on file 
o Account Management: 

 Manage multiple accounts 
o User Profile: 

 Change Password 
 Change Communication Preferences 
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 To change a password: 
o Select the Change my Password option under the user profile. 
o A box will pop up to change the password. 
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 To change communication preferences: 
o Select the Change my Communication Preferences. 
o Select Edit on any contact information. 
o Check boxes under Correspondence for communication preferences. 
o Select Save. 

 

 

 

 

 


