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 The online portal gives account information: 
o View current bills and history. 
o Update credit card or banking information. 
o Update communication preferences. 

 

 Select myBCMud Portal on the Pay Water Bill page, or click here:  

 myBCMud Portal 

 
 Login to the account portal: 

o To register for an account, select Register. 
o For a how-to guide for registering an account, see myBCWater account 

registration. 
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 Verify the account number and address on the account in the top left corner. 

 

 

 Under the Help section, select I want to set up AutoPay. 
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 The Set AutoPay screen will pop up: 
o Fill out the email address and name associated with the account. 
o Please Note: By clicking confirm, you authorize BRUSHY CREEK MUNICIPAL 

UTILITY DISTRICT to debit your account on a recurring basis. 
o Select Link Account. 
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 The popup below will display. 
 After reading, select Continue. 
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 The popup below will display. 
 Enter a phone number that will link via text messaging. 
 Select continue. 
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 Enter the code received through text messaging. 
 Select Continue. 
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 Choose how to link the bank account: 
o Instant or Manual 

 Select Continue. 
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 For Instant linking to a bank account: 
o Find institution for the bank account. 
o Log in to the bank account. 
o Select Submit. 
o A Success! screen should popup. 
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 For Manual linking to a bank account there will be 2 steps: 
 Step 1 - in the details of the banking information needed. 

 Once complete, you will receive a message stating that Plaid 
will send 2 micro-deposits to the bank account. This may take 
up to two business days. You should see two micro-deposits in 
the online bank portal separate from the utility.   
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 Step 2 – After 2 business days, you will need to login to myBCWater 
portal and follow the prompts to verify the two deposit amounts in 
your account.  

 Select Verify in the message to confirm you have received the micro-
deposits.  

 A Success! screen should popup. 

 

 

 


